TOBAPHUCTBO 3 OBMEKEHOIO BIIIOBIJAJIbHICTIO
«TOMBAP]I «J[IM MIKPO®IHAHC»
(TOB «JIOMBAP]I «JIIM MIKPO®IHAHC»)

Kon €IPIIOY 44943867
HAKA3

Kuis

28.06.2024 Ne 29-0624 311 311

IIpo 3aTBepakennst [IpaBui AucTaHIiHHOTO
00cJIyroByBaHHS KJII€HTIB

3 MeTOI0 BpPETryJIIOBaHHS MOPSAKY HalaHHS MOCIYT 3 JAUCTAHIIIITHOTO 0OCIyroByBaHHS (Hi3MUHUX
oci6 — Kuientie TOB «Jlombapn «lim «Mikpodinane», (mami - JlomGapa), BU3HAUEHHS MpaB Ta
000B’s13kiB KimienTiB Ta JlomOapay, mopsiaky 3amoBieHHst KiieHToM oTprMaHHS (iHAHCOBOTO KPEAUTY B
OesroTiBkOBii (opmi, TOpPAAKY HamaHHA KpEeAWTy B 0e3roTiBKOBii (opMi, BCTaHOBIIEHHS
BignosinanpHOCTI KimienTiB Ta Jlombapy,

HAKA3VYIO:

1. 3arBepnuTH Ta BBecTH B fito «lIpaBuia HUCTaHIIHHOTO OOCITYrOBYBaHHS KITI€HTIB», Aaii —
[IpaBuia (101aI0THCH).

2. IOpuanyHomy Biaminy 3a0e3meYnTy PO3CHIIKY JAHOTO HaKa3y Yy BCTAHOBICHOMY IOPAIKY.

3. Binminy HaBuaHHS mMepcoHaly 3a0e3NMeYnTH BpaxyBaHHSA TOJOXKeHb [IpaBumil, 3aTBepHKEHHUX
JAaHUM HaKa30M, B HaBUAJIBbHIH MporpaMi MpaliBHUKIB BiJOKPEMIICHHUX ITiPO3IiTiB.

4. BciM mpamiBHAKaM BiIOKPEMIICHHUX TTiAPO3IiTiB!

- osHailomuTuCh 31 3microm IlpaBunm Ta BigoOpasutu ¢akt o3HaomieHHs y KypHami
03HAaOMJICHHS 3 BHYTPIIIIHHOO HOPMATHUBHOIO JIOKYMEHTAIII€10;

- KepyBaTHCsl BUMOTraMu [IpaBuil mpu BUKOHAHHI CBOTX MOCAIOBHX 000B’S3KiB.

5. besnocepenHiM KepiBHUKAM BiIOKPEMIICHUX ITiIPO3/ITIB 3MIHCHATH KOHTPOIb 32 HAJEKHUM Ta
CBOE€YACHUM O3HAMOMIICHHSIM ITiJUIETTIMMH TIpalliBHUKaMu 3 [IpaBuiaMu, 3aTBEpKCHUMH JJAHUM HaKa30M
Ta 3/11MCHIOBATH TIOCTIHHUI KOHTPOJIb 33 JOTPUMAHHS! HUMH iX BUMOT.

6. 3arajbHUI KOHTPOJIb 3IHLIA0 33 COOOIO0.

7. Haka3 Habupae ynnHOCTI 28.06.2024.

Jupexkrop Tersana BACHJIBEBA




3aTBepKEHO
HaKa30M AMPEKTOpa
Ne 29-0624 311 Bix 28.06.2024

MHNPABUJIA
JIACTAHIIMHOTO OBCJIYTOBYBAHHS KJIIEHTIB
TOBAPUCTBA 3 OBMEXEHOIO BIAITIOBIJAJIBHICTIO
«JIOMBAPJ «{IM MIKPO®IHAHC»

Jani IlpaBuna BCTaHOBIIOIOTH MOPSJIOK HAJAHHS IMOCIYr 3 JUCTAHI[HHOTO OOCITyrOBYBaHHS
¢iznunux oci6 — KuientiB TOB «Jlombapa «liMm «Mikpodinanc» BH3HA4alOTh MpaBa Ta 00OB’S3KH
KitienTa ta JlomOapy, B TOMy 9uCIi TOPSIOK 3aMOBiIeHHS KilieHTOM OTpUMaHHS JIOMOApIHOTO KPEenanuTy
B 0e3roTiBKOBil (hopMi, TIOPSAIOK HAJaHHA KPEAWTy B O€3roTiBKOBIH (popmi, MOPAIOK MHUCTAHIIIHOTO
BUKOHAHHS (piHAHCOBUX 3000B’s13aHb KitieHTOM, BignoBinanpHicTh CTOpIH.

BU3HAYEHHSA TEPMIHIB

IpaBuaa — nani [IpaBuna AucTaHUifHOTO 00CITYyroByBaHHs KilieHTiB JlomOapy, o 3aTBepkeHi
Haka3oM nupektopa ToBapucrBa. [IpaBuia CKJIaAalOTh HEBiI €MHY YacTHHY BHYTpIIIHIX IpaBHII
HaJaHHA (iHAHCOBUX TOCIYT 3 HAJAHHS JIOMOAPIHAX KPEAUTIB Ta IOTOBOPY MPO HANAHHS JOMOapHOTO
KpEAWTY Ta 3aKiaay MaifHa 10 Jiombapay, nami 3a tekctoM OcHoBHi [IpaBua.

Hani IIpaBuia € Tako JOTOBOPOM Ha IUCTaHIliHE OOCIyTrOBYBaHHS, IO YKJIAJA€ThCS MK
Kiienrom Ta Jlombapaom mmsixom mpuenHanHs Kimienta mo mux IlpaBuim, Ta ctBoproe mns Kimienra i
Jlombapny mmBinBHI mpaBa Ta 000B’s3ku. [ami [lpaBmna niroTh B pamMKax JOTOBOPY NPO HaJaHHS
JOMOapIHOTO KPEUTY Ta 3aKjIaay MaliHa 70 JJoMOapay 1 € HeBiJ éMHOIO YaCTHHOIO I[boro JJoroBopy.

[Mpuennanasam Kimienra no nanmx [lpaBun € 3BepHenHs Kimienta mo Jlombapay 3a oTpuMaHHSM
JMUCTAHIIIHHOTO 0OCITyTOBYBaHHS.

Jlombapn Moxe 3MiHIOBAaTH Ta JONoBHIOBaTH [IpaBuna, mpo mo KiieHt indpopMyeTbest B OPSIKY,
nepeadaueHoMy B ux [IpaBunax.

Tepminu «Jlombapny, «Kiient», «lorosip» BuzHaueHo B OcHoBHUX [IpaBumax.

Mucranniiine o6cayrosyBanusa — HajgaHHsa JlomGapaom KiieHTy MOXIHUBOCTEH 3a TOTIOMOTORO
Cucremu micist 3IiHCHEHHs MpoUenypH iAeHTUdIKamii 32 ydacTio TpalliBHUKa BTy MO poOoTi 3
kiieHtamu JlomOapay 37iiicHUTH 3aMOBJICHHsI Ha oTpuMaHHs KpennuTy B 0e3roTiBkoBiil (opmi 3a uMu
[TpaBunamu B Mexkax ykianeHoro Mix Kimienrom ta JlomGapmom [loroBopy, Ta otpumaru Kpeaur Ha cBiit
KapTKOBUI paxyHOK, a TAaKOX iHINY iHpopMaIito mo cBoiM iHaHcOBUM orepaitisim B Jlombap/ii.

Bank — ropunnyHa ocoba, ska Ha IMiJACTaBi 0AHKIBCHKOI JIIEH3IT Ma€ BUKJIIOUHE IPABO HalaBaTH
0aHKIBCHKI MTOCITYTH, BIIOMOCTI PO Ky BHeceHi /1o JlepkaBHOTO peecTpy OaHKIB.

Kpenut — rpomosi komry, mo HazatoTbea JlomObapaom KimieHTy y KOpUCTYBaHHS Ha BU3HAYCHUI
CTPOK Ta MiJ MPOIEHT BIAMOBIJHO O YKJIQJCHOTO JIOTOBOPY IPO HAJaHHS JOMOApIAHOrO KPEIUTy Ta
3aKJiaay MaiiHa 10 JioMbapay B MeKaxX MaKCUMaJIbHOI CyMH KPEAWTY, 110 BU3HAYAETHCS 3a BHyTpimHiMu
npasmwiamMu JlomOapay mpo HamaHHA — (iHAHCOBHUX MOCITYT 3 HaJaHHA JIoMOapaHux KpeawtiB. llin
KpenuToM B nux [IpaBuimax po3yMieThCs yacTHHA TPOIIOBOI CyMH B MeKaX MaKCHMAaJIbHOTO PO3MIpY
KpEIuTY, SIKHii Ma€ 1MpaBo oTpuMatu KimieHT 3a HasBHUM YHHHUM JIOTOBOPOM IPO HAJaHHS JIOMOapIHOTO
KpeIuTy Ta 3aKiIagy MaifHa J10 JoMbapy.

Cucrema — mporpamHui 3acobum JlomOapmy, BKIIOYalOYM OOJIKOBY Ta PEECTPYIOUY CHUCTEMHU
Jlombapny, 3a OTIOMOTOI0 SIKHMX 3JIMICHIOEThCS AUCTaHIIIHEe 00cyroByBanHs KitieHTiB Ta 3iHCHIOETBCS
nepekas rpolloBHX KOWITIB 3 paxyHKy JlomOapmy Ha kxapTkoBuid paxyHok Kiienrta. Cucrema Takox
MIiCTHTS iteHTH(iKyI0ui BizoMocTi mpo KiieHris.

Homep JloroBopy — yHIKaIbHUN HOMEp, IO aBTOMAaTHYHO MPHUCBOIOETHCS CHUCTEMOIO KOKHOMY
Horosopy.

KaprtkoBuii paxyHok — 0aHKIBCBKMI PaxyHOK y TPHUBHI, 110 BigkpuThii KiieHToM B Oyab-ikomy
Oanky VYKpaiHw, pO3MOPS/PKEHHS SKUM MOXKE 3IIHCHIOBATHCS 3a J0moMororo IlmaTikuOI KapTKw,
BIIOMOCTI Mpo sKy 3aHocsaThcs 1m0 Cuctemu 3a inimiatuBu Kiienta. Kpeaut nepepaxoByeThcs 3
OankiBcbkoro paxyHky JlomOapay na KaprtkoBuii paxynok KilieHTa y BiZHOBIZHOCTI [0 JaHUX PO
[Inarixay kapTKy, Haganux Kiienrom, mo BHeceHi 1o CUCTeMH B MOPSAAKY Ta HA YMOBax, MepeadaueHux
unmu IpaBunamu.



Bingin mo poGoti 3 kiieHTamMu/ KOHTAKT-WEHTP — CTPYKTypHUU miapo3ain JlomOapny,
MIPaIliBHUKH SKOTO (OIepaTopH) YITIOBHOBAKECHI 3MIMCHIOBATH NHCTaHIIHE oOCIyroByBaHHS KiTieHTIB,
30KpeMa, ineHTH(ikyBatn KirieHTiB, mpuilMaTH Bii HUX YCHI 3aMOBIIEHHs Ha oTpuMaHHs Kpeauty B
0e3roTiBkoBii (opmi, Ta iHII 3as8BU W iH(OpMaliiiHi MOBIAOMIEHHS, O CTOCYIOTHCS IWUCTAHIIIHOTO
oOciayroByBaHHs, BHOCHTH BimomocTi mo Cucremm, Ta iHinmifoBatun 3acobamum CrcTeMH Tmiepekas
rpomoBux KomrTiB — Kpeanurty - Ha kapTkoBwii paxyHoK Kimienra. Homep tenedony Bimminy mo poOorti 3
Knienramu: 0-800-500-555.

Omneparop — mpariBHUK KOHTakKT-IeHTPY JlomOapmy, mo 3aiimae mocamy areHTa 3 iH(oOpmamii
KITIEHTIB, /IO TIOBHOBAKEHB SIKOTO BXOJUTH 3/1MCHEHHS Tporenypy inerTudikamii Kirienta, mpuitHITTS Ta
ompautoBaHHs 3aMoBiieHHs1 Kiienta Ha orpumanHs Kpenuty B 0e3roTiBKOBiM (opmi, iHILiIOBaHHS
nepekasy Kpenuty Ha kapTkoBuii paxyHok Kiienra 3acobamu Cuctemu.

InenTudikanis — nmependadena mumu [IpaBumamu mporieaypa BCTAHOBICHHS Ta IiATBEPIKEHHS
ocobu KiienTa, sika 3ailicHIOE 3aMOBIeHHA Ha oTpuMaHHS Kpeauty B 0e3roTiBkoBiii (opmi.
InenTudikamis 301CHIOETbCS 3a TOTIOMOTOIO iH(OpMaNii, mo MicTUThCs B CHCTeMI, 1 SKa OJHO3HAYHO
Bupi3Hse Kimienra cepen inmmx KimientiB Jlombapmy uum TpeTix ocil.

Inertudikyroua indopmamis 3aHocuThes B Cucremy 3a moBigomieHHsM 11 KiieHTom
YIOBHOB)XCHHUM ITpalliBHUKAM JIOMOAPIHOTO BIITIJICHHS YW MpalliBHUKaM KOHTaKT-IeHTpY JlomOapay
Ta HE MiISITae PO3TOJIONIEHHIO CTOPOHHIM 0co0am.

[lo3uTuBHMI pe3ynbTaT iAeHTHdIKaIil TiATBEPIKYE, M0 IOPUANIHO 3HAYMUMI [ii M0 OTPHUMAHHIO
Kpenuty B 6e3roTiBKOBil JOpPMi BUMHSIOTHCS Oe3mocepeIHbo Ta 0coducTo KitieHtoM.

Tenedon, Homep Tesedony/Homep mMo6iIbHOrO (CTUIBHMKOBOTO) TesiepOHY — MOOUIbHUH
(HecramionapHuii) 0e3ApOTOBMII TEeXHIYHWN 3acid 3B’SA3Ky, HAJaHWUH ONEpaTopoM PYXOMOTO
pamioTene)OHHOTO 3B’sA3KY, NMPU3HAYCHHWN I NepelaHHs Ta/abo npuiiManHs KiieHTOM TonocoBoi i
TeKCTOBOI iHpopMalii, sikuid BUKoprcTtoBye SIM-kapty i3 3apeectpoBanuM B CHcTeMi HOMEPOM.

KonoBe c10B0/c10B0-n1apoJib — TIOCITITOBHICTH CHMBOJIIB — OJIMHUIIS MOBH, IO CIYTY€ U Ha3BU
OKpPEeMOTo TOHSATTS, - Bimoma Ttimeku Kiienty ta JlombGapay, mo BcraHOBmIOeThcs KimieHTOM Ta
BUKOPHCTOBYEThCS IS imeHTHdikaii Kiienra npu Horo quctaHIiiHOMY OOCIyroByBaHHI 4epe3 BiIia
o po0OTi 3 KIIIEHTAMHU.

Inarixxkna xaprka/Kaprka/BIIK - enexTpoHHWI MnaTbKHUN 3acid y BHUIIANI TIACTUKOBOL
KapTK# (OCHOBHOI UM JI0/IaTKOBO1), EMITOBaHHI OYIb-IKUM OaHKOM YKpaiHH, 10 BUKOPHUCTOBYETHCS JJIS
IHII[IFOBaHHS TepeKa3y KOINTIB 3 paxyHKa IUIaTHHKA 3 METOI OIUIaTH BapTOCTI TOBapiB 1 MOCIHYT,
nepepaxyBaHHs KOINTIB 31 CBOIX paXyHKIB Ha PaxyHKH iHIIMX OCi0, OTpUMaHHS KOIITIB Yy TOTiBKOBii
¢dopMi B kacax OaHKiB yepe3 OaHKIBCHKI aBTOMATH, a TAKOX 3IHCHEHHS 1HITUX Omepallii, nepeadaueHnx
BiJIIOBITHUM JIOTOBOPOM.

SMS — mnosigomiennsi — (Short Message Service — ciyx0a KOPOTKHX TOBIJIOMJIE€HB) —
TEXHOJIOTisI, sSIKa JO3BOJISIE NMPHUWMATH Ta INEpeJaBaTd KOPOTKI TEKCTOBI MOBIAOMIICHHS CTIUIBHUKOBUM
tenedonom y GSM Mepexi.

Kon minTBepakeHHs1/K0oM aKTUBAIl — yHIKaJIbHA ITOCIIIOBHICT MUDP, 110 HagaeThes KiieHTy
JlomGapom 3a momomororo SMS-moBioMieHHst Ha Bka3aHUi KiieHToM HOMep MOOITFHOTO (COTOBOTO)
TeneoHy, BUKOPHCTAHHS SIKOi IiJTBEP/XKYE aBTOPCTBO 3aMOBJICHb, IO TepenaroTbes 10 JlomGapmy
Ta/ab0 iHdopmariiHux noBigomieHb. Kox akTuBamii Hamaethcs JlomOapaom KitieHTy Juist KOXKHOTO
3aMOBJICHHS Ha OTpuMaHHs Kpeaury.

EnexkTpoHHnii 1OKyMeHT — JOKYMEHTOBaHa iH(OpMaIlis, IpeCTaBlieHa B €IEKTPOHHINA Qopmi,
TOOTO Yy BHIIISZL, TPUAATHOMY JUIS CHPHHHATTS (i3UYHOIO 0CO00I0 3 BHUKOPHCTaHHSM EJEKTPOHHHUX
00YHCITIOBAIbHUX MAIIMH, a TAKOX JJIs Tiepeaadi no iHpopMamiiHO-TeIeKOMYyHIKAIIHIM MepexaMm 49u
00poOku B Cucremi.

Komnpomeranin kondinenuiiinoi indopmanii: ko0Boro ciioBa, KOAy aKTHBAIT IOCITYTH, 1HIIHX
BimjoMocTeit — BTpata JlombGapaoM un KitieHTOM BIIEBHEHOCTI B TOMY, IO KOH(iAeHIIIHHA iHpopMaIlis,
AKa € TAaKOO BiANOBIAHO 10 KX [IpaBui, He Moxe OyTH BUKOPUCTaHA TPETIMU 0COOaMHU.

Hageneni Tepminu i BU3HAUEHHSA BHKOPHCTOBYIOThHCes1 CTOpoHaMu mpM peatizauii mpas Ta
000B’s13KiB, 110 BUIIMBAIOTH i3 JOTOBOPY MPO HATAHHSA JIOMOAPIHOr0 KPeAUuTy Ta 3aKjaay MaiiHa
a0 JomOapay.

1. 3AT AJIBHI ITOJIOKEHHSA
1.1. Bignosigxo fo mux IpaBun KimieHT Mae npaBo AUCTaHIIHHO:
- yepes3 3BepHEHHS 70 KOHTAKT-LeHTpy JlomOapay 3aMOBUTH OTPUMAaHHS KPEAUTY B O€3rOTiBKOBii
¢dopmi B CyMi, 110 CTAHOBUTDH PI3HMIIO (32 11 HASBHOCTI) YW YaCTHHY PI3HUIN MK paHillle OTPUMaHUM



KiriearoM kpemuroM 3a girouuMm J[oroBopoM Ta MaKCHMalIbHO MOKIJIMBOIO, 3a0€3IIEUCHOI0 3aCTaBOIo,
cyMoOr0 KpeauTy 3a muMm JloroBopoMm (mam - mobip cymum kpeauty). llocmyra mucranIiiitHOTO
oOciayroByBaHHS HajgaeTbes moans 3 08-00 xo 21-00 6e3 BUXiTHUX.;

- BUKOHATH CBOI ()iHAHCOBI 3000B’sI3aHHS IIUISIXOM OTUIATH MPOIICHTIB Ta CyMH KPEIHTY:

- poOWUTH OTUTATH Yepe3 IUIATIKHI TePMiHAII;

- poOuTH on-line omIaTH 3a JOTIOMOTO0 calTy www.skarb.com.ua , a TakoX caiTiB mapTHEPIB, AKi
npaioroTh 3a [Iporokomom JlomGapy.

VY Bumazaxy 360iB B po0oTi CucTeMn Ta HEMOXKIIMBOCTI POBEICHHS OTUIATH AUCTaHIiiHO, KimieHTy
HeoOXiTHO 3MIHCHUTH OIUIaTy Ha BiaainenHi JlomOapmy.

JucraHmiiiHa orulaTa € JO0AATKOBOIO IOCIYTrOH; OCHOBHHM CIOCOOOM 3ifiCHEHHS OIUIaTH
KitienToMm 3a cBoiMu (hiHaHCOBUMU 3000B’sI3aHHSIMHU SIBIISIETHCSI OTUIAaTa HA BijyiuieHH] JlomOapy.

1.2. 3BepTarodnch 3a AWUCTaHIIMHMM oOciyroByBanHsM B JlomOapm, KiieHT TuMm camum
NpUEAHYEThCS 10 AaHuXx [IpaBun AucTaHUiiHOTO OOCTYrOBYBaHHS Ta MiATBEPKYE O3HAHOMIICHHS Ta
cBoto 3roay 3 IlpaBunamu, i 3000B’s13y€ThCs iX JOTPUMYBATHCE.

1.3. Hucranmiline oOcIyroByBaHHSA 3OiACHIOEThCs 3 BHKopucTaHHsM bIIK Kiienra a6o
TOTIBKOBHX TPOIIIOBHX KOIIITIB IPH OILIATI Yepe3 TepMiHal.

1.4. MinimansHa cyma Kpeauty, siky KimieHT Moxke orpuMaTu B 0€3roTiBKOBIH (opMi B MOpsAKyY
JMUCTAHIIMHOTO 00CITyTOBYBaHHA cTaHOBHUTH 50 rpH. JloMOaps 3anmuimae 3a cob6010 MPaBO BCTAHOBIIOBATH
OoOMeXeHHs Ha MiHIMaJbHY Ta MaKCUMalbHy cymMy Kpemury, SKy MOXHa OTPUMATH B IOPSIKY
JIUCTAHIIIMHOTO 00CITyrOBYBaHHS.

1.4. OcobnMBOCTI omiaTy Yepe3 MIaTiKHI TepMiHAIM, 8 TaKOXK MpaBUia 3[iHCHEHHS TaKUX OILIAT
HaBeeHo B Posmimi 4 mux mpaBwi.  OcoOmuBocti omatd  on-line 3a  momomorormo  caiTy
www.skarb.com.ua, a Takox npaBuIIa 3A1HCHEHHS TAKUX OIUIAT HaBeleHo B Po3ini 5 ux mpaBwui.

1.5. dani npaBuia MOxXyTh OyTH 3miHeHi. [Ipu oMy ToBapucTBO He 3000B’s13aHE MOBiTOMIISTH
KIi€EHTa TpO iX 3MiHy, a IX YHHHAa pENaKiis pPO3MIIIYETbCA Yy BIAMOBIZHOMY pO3AUTI cailTy
www.skarb.com.ua.

2. IJEHTUPIKALIA

2.1. Jucranmiiine 00cIyroByBaHHS Ta 3aMOBJICHHSI HA OTPUMAaHHS JIOAATKOBOI CyMH KPETUTY
MOJKJIMBE TITBKK 332 YMOBH MpoxomkeHHs KiieHToM mpouenypu igeHThgiKalii Ha migcTaBi yHIKaIbHOT
inpopmarii npo Kiienta, mo mictuthest B Cucremi - ineHTH(dikaTopiB, a came: 3a MPI3BUIIEM 1M sIM TI0
0aThKOBI; 3a JaTO0 HAPOKEHHS; 32 HOMEPOM Tesie(OHY; 3a KOJOBUM CIOBOM; 32 YOTUPMA NEPIINMH Ta
yotupMma octanHiMu muppamu Homepy BIIK Kiienra; 3a ID ta CS JloroBopy;; 3a BiZOMOCTAMH IO
VKJIaJICHUM JOTOBOpaM TpO HaJaHHs JIOMOApJHOTO KpeAWTy Ta 3aKiaqy MailHa Ao JomOapny; 3a
NacTIOPTHUMH JTaHUMHU.

OcHOBHMMH 11eHTH(IKaTOpaMu € Mpi3BuUILE, iM’s1 0 OATHKOBI KITI€HTA, 1aTa HAPOKEHHS, HOMEP
TeneoHy, Ta KOJIOBE CIIOBO. [HII 11IeHTH(IKATOPH € TOMTOMIXXKHIMH, Ta BHKOPUCTOBYIOTBCSI OTIEPaTOPOM
y pa3i BUHUKHEHHS CyMHIBIB B 0c001 KitieHTa 3 MeTor0 i1 10JJaTKOBOTO MiATBEPIKEHHS.

2.1.1. llpi3Buie imM’st 10 OATHKOBI, 1aTa HAPOKEHHS — 000B’sI3K0BI BimomocTi mpo KirienTa, 1110
3aHOCSATBCSI 10 OOJIIKOBOI Ta peecTpyrodoi cuctemu JlomOapay mpH yKiIaJeHHI JOrOBOPY MPO HaJaHHS
JIOMOAPTHOTO KPEAMTY Ta 3aKJIaay MaiHa J10 JIoMOapry 3rijiHO mpe’ iBiIeHoro KimeHToM TOKyMEHTY, 1110
MOCBiTuye foro ocody;

2.1.2. Howmep tenedony. Kiient na erani odopmieras kpenuty nosimomisie Jlombapmy HOMep
TeneoHy, sKuid OyjJe HUM BHUKOPHUCTOBYBATHUCH JUIi OTPHMAaHHs TUCTAHI[IMHOTO OOCITyrOBYBaHHSI.
Homep Ttenedony 3anocutscst B Cuctemy micinsi HampasieHHs Cucremoro Ha 1ed Homep SMS-
MOBiJOMJICHHS 3 KOJIOM Ta Ticiist Toro sik KmieHT, oTpumasmy e SMS-OBiZOMIICHHS, TOBIIOMUTE KOA
npaniBauky JlombOapny. Brecenuit takum umHoM B CHcTeMy HoMmep TelneOHY € OJHHM i3
inentudikaropie ocoou Kimenra. Jlo Cucremu Moxke OyTH BHECEHO KijbKa aKTUBHUX HOMEPIB TeleOHY
Krienra 3a fioro 6axxanHsM.

OcHoBHMI HOMEp MOOUIBHOrO TenedoHy, 1o € B Cucremi, Moxe OyTH 3MIHEHUH TIIBKH
Oe3nocepenHbO Ha BijiieHHI JlomOapy, npu 3BepHeHHI KitieHTa 3 JOKYMEHTOM, 110 MTOCBIIYYy€e 0CO0y.

2.1.3. Konose cinoBo. 3a nosigomieHHsM Kiienra 1o CucteMu BHOCUTHCS KOJOBE CIIOBO/CIIOBO-
naponbs. Konose cnoBo BcraHoBimoeTbes KiieHToM 1 moBimomisieTscst JlomOapay HUIIXOM 3amoOBHEHHS
aHKeTH a00 TpH 3BEPHEHHI B KOHTAKT-IIEHTP 1o TesneoHy — B ycHid (opMi 3a yMOBHU 3JiHCHEHHS
inenTudikarii inmmMu criocodamu. Ci0Bo-maposib € KoHpiaeHIiiHo0 iHpopmarieto. Joctyn 10 cioBa-
napoyl0 Mae OOMEeXKeHe KOJIO MpauiBHUKIB JlomOapay, SIKHM BOHO CTa€ BiJOMO B CHJIy BHUKOHAHHS
MOCaJ0BMX OOOB’s3KIB, Ta SKHM CYBOPO 3a00pOHEHO WOT0 PO3rOJIONIyBaTH. KiienT Takox



3000B’A3Y€ThCSI yTPUMYBATH CJIOBO-IIAPOJib B TAEMHHUIN Bif OYAb-IKHX OCIO, Ta MOBIIOMIISTH HOTO JIKIIIC
MPALiBHUKY KOHTAKT-IIEHTPY IIPH MPOXOKCHHI MpoUeAypH imeHTudikamii. 3aMiHa KOJOBOI'O CJIOBa
3MIIACHIOETHCS 32 YMOBH ieHTH(DiKamil iHImMMu criocobamu. KitieHT 30008’ 13aHUi 3BEPHYTHCH 32 3MIHOIO
KOJIOBOT'O CJIOBA, Y pa3i SKIIO HOMY CTaHE BiZJOMO PO KOMIIPOMETALIII0 IIbOTO CJIO0BA.

2.1.4. ID ta CS JloroBopy. ID Ta CS HdoroBopy — yHIiKampHi aisi KoxkHOTo JloroBopy mpo
HaJaHHA JOMOApAHOTO KPEeIuTy Ta 3aKjaxy MaiiHa a0 tomMbapay koMOiHatil mudp, AKi BKa3aHO y HpaBii
YaCTHHI BIJIOBITHOTO JJOTOBODY.

2.1.5. Howmep BIIK Kitienta — 3aHocuThCsi B CricTeMy B MOPSAIKY, BCTAHOBICHOMY 3TiTHO ITyHKTY
2.15 OcHOBHHX TIpaBUII.

2.1.6. BimomocTi npo yKkJageHi JOrOBOPH PO HaJAaHHs JIOMOapAHOTO KpeAUTY Ta 3aKiaiy MaifHa
Jto ToMOapty - Oyab-ska iH(QopMallis 00 JaTH YKJIAJICHHS IOTOBOPIB, KUTBKOCTI YKIJIAJICHHUX JIOTOBOPIB,
MpPEeIMETIB 3aKiIaLy TOIIO.

InenTudikamis 3milCHIOETLCS HE MEHINE, HDK 332 TphoMa ineHTH(]ikaTopamMu (OCHOBHHUMH Ta 3a
HEOOXiAHOCTI JJONTOMiIKHUMH), i BBaYKAETHCS MPOIMIECHOIO YCIIIIIHO 32 YMOBH ITIOBHOTO CIIBIAAIHHS TPHOX
imeHTUGIKaTOpiB, Ha3BaHUX/BUKOpHUCTaHWX KitlieHTOM, 3 TphoMa ifmeHTH(IKaTOpaMH, IO MICTATHCS B
Cucremi. Pimenns no pesynbraty ineHTrdikamii mpuiiMaeThCs MPaI[iBHUKOM KOHTaKT-IIEHTPY.

2.2. JloroBip icHye y BHIJISIAlI €IEKTPOHHOTO JOKYMEHTY Ta BBKAETHCS YKIAJICHWUM 3 MOMEHTY
onepkanHs JlIomOGapaoM BiMOBI I TTPO MIPUAHATTS MPOMO3HIii YKkiacTu J{oroBip, sika HaZA€THCS MUITXOM
3amoBHEHHS (opMyIsipa 3asaBU ((POpPMH) MPO MPUHHSATTSA TaKOi MPOMO3WIi B eIeKTPOHHINA (opmi, Ta
mignucyeTbess KiieHTOM 13 BUKOPHCTaHHSM EJIEKTPOHHOTO MIANKMCY OJHOPA30BUM 1ICHTH(IKATOPOM
BigmoBiAHO M0 3akoHy YkpaiHu «IIpo enekTpoHHy Komepiitoy. Yknagatoum Jlorosip, KiieHnt Ta
JlomGap/ moroanIiIH, M0 MPOTO3HIIiA YKIACTH J{OTOBIp y BUIJISAAI €EKTPOHHOTO TOKYMEHTY BBaXKA€ThCS
BianpasieHow JlomOapry y MOMEHT, KOJM 3a3HadyeHa MPOTO3UIls mepefaHa B Mexax iH(opMariitnol
cuctemu JlomOapay. Takoxk, ykmanatoum Jlorosip, KiienT ta JlomOapa moroauiu, mo BiIMOBiAb MPO
NPUHHATTS TPONo3uMii ykimacté JloroBip y BHITISAI €IEKTPOHHOTO JTOKYMEHTY BBaXKA€THCS OTPHMAHOIO
JlomGapioM y MOMEHT, KOJM Taka BIANOBiIs OTpUMaHa iH(OPMaIiHHO-KOMYHIKAI[ITHOIO CHCTEMOIO
JlomGapy. Homep, narta Ta Mmiciie ykiajaeHHs, 3a3HadeHi B Crienungikaliiii, € BiZIIOBITHO HOMEPOM, JaTOIO
Ta MiclleM yKJIafieHHs toroBopy Mixk Kiientom Ta JlomOapoM Ha yMOBax BH3Ha4eHUX J|OroBOpOM.

2.3. V pa3si NpuAHATTS HEraTWBHOTO DIlIEHHS MO Pe3yibTaTy iAeHTh(iKamii BHACTIIOK BTpaTH
KiieHTOM OCHOBHUX iJeHTU(IKATOPiB - 1 KOJOBOTO CJIOBa i HOMepy TeledoHy, abo KOMIIpoMeTarii
inenTudikaropis, KiieHTy HeoOXiTHO 3BEpHYTHCh Ha JOMOapIHE BiAJIICHHS, HA SKOMY 3IiHCHIOETHCS
o OpMIIEHHS TOKYMEHTIB 3 JUCTAHIIHHOTO OOCIYyTOBYBaHHA, 3 JJOKYMEHTOM, IIIO MOCBiAYy€e 0co0y, Ais
BCTaHOBJICHHS (3MiHH) iIEHTU(IKATOPIB.

3. MOPSJIOK 3IMCHEHHA JOBOPY KPEJUTY IUCTAHIIMHO

3.1. OOGoB’s3xk0BOI0 YMOBOIO 1000py Kpeauty € crutara KitieHTOM nmpoueHTiB 3a Bech (haKTUUHUM
CTPOK KOPUCTYBaHHS KPeTUTOM 110 JIOTOBOPY, MO SKOMY 3IHCHIOETBCS J1001p, TOOTO 3A1MCHEHHS TOBHOT
npoJioHramnii, mo mnepeadadeHa BHyTpimHIMKA NpaBuiaMyd HajaHHS (iHAHCOBHX TMOCITYT 3 HaJaHHS
aomOapaHuX KpenutiB. [IpomeHTH crutadyroThCsl NUIAXOM iX yTpumanHs JlomOapaoMm i3 cymu mpo0opy
Kpenuty B MomeHT mnepepaxyBanHs Kpenuty Ha kapTkoBuii paxyHok Kirienta. BiamosimHo paara
noBepHeHHs KpeanuTy nojoBKy€eThCsl POMOPIIIHO KUTLKOCTI OMJIaueHHuX JTHIB KOpHCTyBaHHS Kpeaurom.
3amoBIsr0un nocnyry 3 106opy Kpeanty B 0e3rotiBkoBomy nopsiaky, KIli€eHT THM caMHM TOTOKYEThCS
Ha CIUIaTy NPOLCHTIB 3a MONEPEHIN epiol y MOPsIKY, BCTAHOBICHOMY UM IyHKTOM [IpaBmi.

3.2. O00B‘SI3KOBOIO0 YMOBOIO 3aMOBIICHHS TUCTaHIIIHHOTO N000py Kpenauty € momepeHe BHECEHHS
3a inimiatuBu Kiienra inpopmarii mono BIIK Kitienrta mo Cucremu (1.2.1.5 TlpaBun).

3.3. 3pilicHeHHs1 1OOOPY KPEAUTY MOXKIIUBE:

- depe3 0coOMCTHH KaOiHeT;

- 4epe3 KOHTaKT-ieHTpy Jlombapy.

3.4. JIna 3aiificHeHHsS 3aMOBJIEHHS Ha O00ip KpeauTy Ho icHyrodoMmy 4YuHHOMY JloroBopy (uu
KUJIbKOMa JIOTOBOpaM) 4epe3 KOHTaKT-IIeHTp, KIleHTy HEeoOXiJHO MOA3BOHUTH y KOHTAKT-IIEHTP
JlombGapay 3a Tenedonom: 0-800-500-555 Ta mporitu npoueaypy iaeHTrudikarii.

3.5. Ilpouenypa ineHTudikarii noisirae B HACTYITHOMY:

a) 3aiicnenHs Kiientom a3BiHka y kxoHTakT-ueHTp JlomOapay i3 3apeectpoBaHoro B Cucremi
HoMepy MoOUIbHOrO Tenedony. Skmo 3a Kiientom B CuHcTeMi 3apeecTpoBaHO Kijibka HOMEpIB
TeaedOHIB, KOJI aKTUBALii IOCIYTH 3 IUCTAHIIHHOTO 00CayroByBaHHs Ta ymMmoBu Kpenuty (3rigHo 1m.3.5.
mux IlpaBun) Oyne HampaBieHO Ha TOW HOMEp, 3 SIKOrO 3[iMCHIOETBbCS MA3BIHOK. JlomyckaeTbcs
3iHiCHEHHS I3BIHKA 3 iHIIOro TenedoHy y pa3i BiICYTHOCTI KOIITIB Ha paXyHKY 3apeecTPOBAHOTO TOIIO.



OpmHak KOI aKTHBAIlli ITOCIYTH 3 JUCTAHIIIHHOTO KpeAUTyBaHHs Oyjae HamicIaHWUN BUKIIIOYHO Ha HOMED
tenedony, mo 3apeectpoBanuii 3a Kimientom B Cucrtemi.  KiieHT mas OTpUMaHHS IOCIYTH
JUCTaHIIIMHOTO 0OCITyTOBYBaHHSI IOBUHEH 3a0€3MeUYUTH AJsl ceOe MOMIIUBICTh MPOUYUTAHHS IIBOTO KOIY
Ha 3apeecTpoBaHoMy B Cuctemi TenedoHi. Takox y pa3i 3AiliCHEHHS A3BiHKa 3 1HIIOT0 HOMEpY TenedoHy
abo 3 MpHUXOBaHOTO HOMepy Ta skmo B Cucremi 3a KiieHTOM 3apeecTpoBaHO Kijlbka HOMepiB, KimieHT
MOBHHEH TOBIIOMUTH OmNepaTopy, Ha SKWH came i3 3apeecTpoBaHmX B Cucremi HOMepiB TenedoHy
HanpaBisATH SMS-TIOBITOMIICHHS 3 KOJIOM akTHBailii Ta yMmoBamu Kpenuty (3rigHo 1n.3.6. mux [IpaBun) .

0) micns 3’eMHAHHS 3 OTIepaTOpoM KOHTAKT-IeHTpy JlomOapay KiieHt 3000B’s13aHmMii: Ha3BaTH CBOI
Mpi3BUIIIE, iM 5, IO OATHKOBI, IaTy HAPOHKEHHS, YOTHUPH IMEPIINX Ta YOTHPH OCTaHHIX HU(PH HOMEPY
3apeectpoBanoi B cuctemi BIIK, i cioBo-mapois.

B) JIOJATKOBO OMEpaTop MOXKE BIEBHUTHCH B 0co0i KiieHTa, oTpuMaBIM Big HHOTO MpaBHIIBHI
BINMOBIMI HA  3amuTaHHA Imomo iHmoil iHdopmarii mpo Kiienta, mo wictutecs B Cucremi,
CKOPHUCTABIINCH TOTIOMIKHAMU i1eHTH(DIKaTOpaMH, sIK TO: MACIIOPTHI JaHi, KpeAUTHA iCTOPist TOLIO.

[To3uTUBHUM pe3yJbTaTOM iAeHTU(}IKALil € BCTaHOBJCHHS OMEPAaTOPOM IOBHOTO CIiBIAAiHHS
BHUIIIeBKa3aHoi iH(popmarii, moBimomirenoi KiienToMm, 3 BiAMOBIAHOO ieHTH(DiIKYI0U00 1HPOPMAIII€0 TIPO
Knienra, o mictutbess B Cucremi.

Omneparop Mae MpaBo BiIMOBUTH B 0(OPMIICHHI Omeparii 3 JUCTaHIiHHOTO 00CIIyTOBYBaHHS y pasi
BUHUKHEHHS CyMHiBiB B 0c00i KitieHTa.

3.6. VY pa3i oTpuMaHHS MTO3UTHBHOTO pe3ynbTaTy imeHtudikarnii Kiienra, 6axany cymy mobopy
kpenuty. OrnepaTop miciis aHajizy yMOB YkiaaeHux KiieHToMm JoroBopiB Ta KpeaquTHOT icTOpii MOromKye
3 KitieHTOM cymMy KpeauTy, Siky MO>KHa OTPHUMATH JOJAaTKOBO B MEXaxX YKJIaJIeHUX JOTOBOPIB Ta HAJIAHOTO
3a0e3meueHHst — 3actaBu. Y pasi HasBHOCTI y KitieHTa kinmbpkox J[oroBopiB, 1Mo SIKUX MOXHA 3IIHCHHUTH
no0ip, Kiient Takox BuzHauae i Jloroip (uu Jorosopu), no skomy (Ikux) Oyze 3aiiicHIoBaTHCS 100ip.

3.7. Omneparop odopmitoe B Cucremi omnepaiito «Kpeaur Ha kapTkoBuil paxyHok KiieHtay» Ta
BHOCHTH B Cuctremy HOMep [loroBopy, cymy Kpemury (cymy mobGopy 1o KpemuTy), ¢ikcye aBTOMaTHIHO
pO3paxoBaHi: CyMy IPOIEHTIB, sIKi OyAyTh yTpUMaHi 32 GaKTUYHUN CTPOK KOpHCTyBaHHS Kpeaurom sk
yMoOBa J1000py, cyMy (32 BUpaxyBaHHSM IPOICHTIB), IO Oyjae mepepaxoBaHa Ha KapTKy KII€HTY, AaTy
noBepHeHHS Kpenuty Ta cymy Bcix 3000B’s13aHb Kiienta no JloroBopy Ha naty noBepHeHHs Kpemury.
Opnak omepariito Ha I[bOMY €Talli He TMPOBOIUTH O OTPUMAaHHS MiITBEpKeHHS oreparii Bix Kimienrta —
Koay akTHBamii omepamii. Cucrema reHepye Ta Biampaeisie Ha Homep Tteiedony Kiienta SMS-
MOBIJIOMJICHHsI 13 3anuToM (odeproro) Ha HamaHHs Kpeauty Ta KOJOM MiATBEPIKEHHS/aKTHUBAIT
MOCITYTH, HACTYITHOTO 3MICTY B CTPOTiH IMOCIiJOBHOCTI:

«(1)Kod aktyvacii:****** dobir kredytu: (2) nomep 00cosopy***-******¥* (3)cyya kpeoumy
(0obopy) ****grn/(4) cyma kpeauty, mo Oyme 3apaxoBaHa Ha KapTky Kiri€HTa, 3a BHpaxyBaHHIM
HPOIICHTIB 3a MONEPEIHIH Mepio/] KOPUCTYBaHHS KPEAUTOM (3IifiCHEHHS mpostoHTaliii) ****grn (5) oama
nosepuenns ** ** ** (6) cyma 0o nosepuenns Ha 0amy nogeprenHs **X¥Qrny, ne

(1) xox akTHBaIii TOCITYTH;

(2) HoMep JloroBopy Mpo HajJaHHS JOMOAPIHOTO KPEIUTY Ta 3aKjaly MaliHa JI0 JJoMOapy;

(3) cyma Kpenuty, nodbpanoro Kiienrowm;

(4) cyma xpenuty, mo Oyzae 3apaxoBaHa Ha KapTky KinieHTa, 3a BHUpaxyBaHHSM IPOIEHTIB 3a
NoTIepeIHIN TIepioj] KOPUCTYBaHHS KPETUTOM (31iCHEHHS TIPOJIOHTaIli1);

(5) nara noBepHenns Kpenury;

(6) cyma 1o moBepHEHHSI — po3Mip Bcix (iHaHCOBHX 3000B’s3aHb KirieHTa nepen Jlombapaom 1o
neBHoMmy JloroBopy Ha jaty nmoBepHeHHs1 Kpeaury.

Kon akrtuBamii reHepyerbcss CHCTEMOIO TaKMM YMHOM, IO BiH 3a3HavaeThcs Jjumie B SMS-
MOBIJOMJICHHI Ta JOCTYNHHMHA JJsl MPOYMTAHHS TIABKM BJIACHUKY HOMeEpy TeneoHy, Ha SIKHHA
BIJIIPABIIAETHCSI ABTOMATUYHO 3reHepoBaHe SMS-mosimomiieHHs. Kox akTuBamii HE JOCTYIHHN
(HeBioMuil) omnepaTopy KOHTAKT-IICHTPY JI0 TOTO MOMEHTY, sik KitieHT foro Ha3Be.

[Ipu 3aiiicaenni no6opy Kpeauty mo kigpkoM gorosopam iHdopMaliist mpo HOMEp 10r0BOpPY, CyMy
KpEeIuTy, JaTy MOBEPHEHHs, CyMy JIO TIOBEPHEHHS IOBTOPIOETHCS B TEKCTI SMS-MOBiOMIIEHHS B
KUIBKOCTI JIOTOBOPIB, 110 SIKUM 31HCHIOETHCS 100ip KpenuTy.

3.8.  Omeparop no tenedony nosigomise KiieHta mpo Te, M0 Ha Heil Homep TenedoHy, KU
3apeectpoBano B Cuctemi, Hamiiige SMS-moBigoMieHHs, ske OyJe MICTUTH 3aMOBJIEHHS Ha A00ip
Kpenuty B mocnioBHOCTI, BkazaHiii B myHKTI 3.6. nux [IpaBuir.

IIpu orpumanui SMS-noBimomiieHHs, KilieHT 3000B’sA3aHUN MEPEBIPUTH 3a3HAYCHY Y HBOMY
iHpopMalLiio, Ta y pasi 3roau i3 oTpuManHsaM Kpeauty Ha cBiif KapTKOBHI paxyHOK Ha YMOBAax, BKa3aHUX
B SMS-noBiIoMJIeHH], Ha3BaTH OmepaTopy Koj akTuBanii nocimyru. [loBinomuieHHs Kiienrom komy



aKTHBAITl TTIOCITYTH OIIEPaTopy OE€3yMOBHO BU3HAETRCS Ai€ro KitieHTa, 1Mo 34iHCHIOETHECS HUM OCOOMCTO Ta
CBiZOMO, 1 fIKa CIIPIMOBaHA Ha BUMHEHHS NPaBOYMHY 3 oTpuMaHHS KpeauTty Ta cTBOpeHHsS s cebe
IUBIIBHUX IpaB Ta OOOB’SI3KiB, IO BHUIUIMBAIOTH 13 3aMoBicHOrO no0opy Kpemurty, a Takox €
cBigueHHAM Oe3yMoBHOI 3roau KirieHTa 3 ymMOBaMH KpeAWTYBaHHS, IO Y3TOKEHI 3 OMEpaTopoM Ta
BkazaHi B SMS-moBimomieHHi, a came: cymoro Kpemnrty; crpokoM, Ha sikuii HamaeThes Kpemur;
JIOTOBOPOM, HA MIJICTaBi SIKOTO HamaeThcsl KpemuT; yTpuMaHHSIM TPOLEHTIB 3a MOMEpPEeNHId Tepion
KOPUCTYBaHHSA KPEOUTOM; KapTKOBUM pPaxyHKOM, Kyau Oyzae 3fiificHeHo mepepaxyBaHHS Kpeauty; a
TaKOXX 3 IHITUMH YMOBaMU AMCTAHIIIHHOTO 00cmyroByBaHHs 3rigHo nux [IpaBmn. KiieHT 30008’ s13aHuit
Ha3BaTH KOJ aKTHBAIii TIIPKU MPHY MOBHIM 3roi 31 37ifiCHIOBaHO0 omnepartiero 3 1oodopy Kpeaury. fAxmio
Kuient He 3rozeH i3 ymoBamu n1o6opy Kpenuty, 3a3HaueHnmu B SMS-TIOBiJOMIICHHI, 1HIII (HOB1) YMOBH
nobopy Kpemuty migisraioTe JOZaTKOBOMY Y3TOIKEHHIO, IICIs YOTO HampaBiseTbes iHImE SMS-
MOB1IOMJICHHS 3 HOBUMH TTOTO/DKEHUME yMoBaMHu 100opy Kpeanuty Ta HOBEM KojjoM akTuBaittii. JlilicHuUM
B TaKOMY pa3i OyJe JuIlle OCTaHHIi KOJ aKTHBALil MOCIyTHd, o OyJe HaJlaHa Ha OCTaHHIX MOTOIKEHUX
Mmix JlomOapaom Ta KirieHToM ymoBax.

Buxopuctanas Kiienrom Komy aktmparmii, a came MHOBiIOMIEHHS HOTO OmNepaTopy KOHTAKT-
LEHTPY, € MiATBEpKEeHHAM ykianeHHs Kinientom npaBounHy 1o otpumanHio 106opy Kpenury na cymy
Ta Ha ymoBax JloroBopy, mo BKa3zaHi B SMS-MOBiIOMJICHHI, KOJ| aKTHUBAIlil 3 SIKOTO BUKOPUCTAHHM
Kiientom. et mpaBounH mo mobopy KpemuTy mpupiBHIOETBCS 1O Takoro, M0 YKIAACHUH B MPOCTIH
MUCHMOBIH (DOpMi 1 TOPOKYE FOPUINYHI HACIHIIKN aHAJOTIYHO MiAMHCAaHUM BIACHOPYYHO MPaBOYMHAM
npu (Gi3UYHIA TPUCYTHOCTI 0Ci0, IO X BYMHSIOTH, Ta € MIJACTaBOK IS 3ailicHeHHs JlomOapmaom
¢inancoBoi omnepaitii, mareepkenoi Komom akrusantii. [IpoBeneHHs omeparrii 3 Bukopuctanusam Koy
aKTHBallli Mae OPUINYHY Ta JOKAa30BYy CHIIy aHAJOTI4Hy 3a 3MICTOM 1 3HA4eHHAM JOKyMEHTY Ha
MarnepoBOMy HOCIIO, MiAMUCAHOMY BIacHOPY4YHuUM minmucoM  Kiienra. Taka omepamiss He Moxe
OCIIOPIOBATHCS UM 3allepeuyBaTUCh OHIEIO i3 CTOPIH YW TpeTiMH oco0aMu, i He Moxe OyTH BH3HaHA
HEAIMCHOIO TIMBKHM Ha Till MiACTaBi, MO BYMHEHA 3 BHKOPHUCTAaHHAM 3aco0iB Cucremwu, y Bumi SMS-
MOBiJOMJICHHS TOLLO.

3.9. Oneparop BpyuHy BBOIUTh B Cucremy Ha3zBaHui KilieHTOM KOJi aKkTUBAIlii IMOCIYTH.
[IpaBwibHO BBEIEHUI KOJ aKTHBAIIil MOCIYTH € 103BojoM CHUCTEMH Ha TMPOBEACHHS OIepallii HalaHHsS
Kpemuty B 06e3roTiBkoBiii ¢opMi 3a y3romkeHnMH 3 KilieHTOM mapaMeTrpaMd — yMOBaMH HaJIaHHS
Kpenuty. Ilicns yworo omeparop 3acobamu CHCTEMH iHILIIOE TEpeKa3 TPOIIOBHX KOIITIB 3 PaxyHKY
Jlombapy Ha kapTkoBUM paxyHOK KiieHTa.

3.10. [nst 3nmiicHEHHsI 3aMOBJICHHA Ha JIOOIp KpeauTy MO icHyrouoMmy dnHHOMY JloroBopy (um
KiIbkOMa JOToBOpaM) depe3 ocobmctuii kabiHer, KiieHTy HeoOXigHO 3aifTh B ocoOuCTHil KaOiHeT,
obpartu mMeHto “J106ip Ha KapTy”, B IKOMY BiI0OpaKaroThCsl aKTHBHI JJOTOBOPH Ta JIOCTYITHA cyMa JJ000py
o kpemuty. llicns goro HeoOXiHO 0OpaTH HOTOBIp a00 TOTOBOPH, MO SKOMY/HUX Oyne 3IiHCHIOBATUCS
n00ip Ta GaxkaHy CyMy, B MEXax MakCHUMaJIbHO AOCTYNHOI; BBecTH pekBi3uTH BIIK Ta HaTHCHYTH KHONIKY
“BuBecTn”, BBECTH Yy BIJIIIOBIIHE BIKHO CMC-KOJI, aBTOMATHYHO HAIIPaBJICHUI Ha MOOIIbHMI TesIe()OH.

3.11. Kpenut (cyma 1o6opy) BBaxaeThcst HaaHUM KITiEHTY Ta MPOIIEHTH HApaXOBYIOTHCS HA CYMY
nobopy Kpemuty 3 MoMmeHTy mepepaxyBaHHS (CITMCaHHS) TPOIIOBHUX KOINTIB 3 0aHKIBCHKOTO PaxyHKY
JlombGapny He3alexHO BiJl Yacy iX 3apaxyBaHHS ((aKTHYHOTO HAJXOJDKEHHS) Ha KapTKOBUH paxyHOK
Kunienra. JlomOapa He BiAMOBiae 3a cBOEUacHE 3apaxyBaHHS TPOIIOBUX KOIITIB HA KAPTKOBUH PaxyHOK
Kiienra Ta He 31iHCHIOE IepepaxyHOK (3MEHLICHHS) IPOLEHTIB 32 KopucTyBaHHs KpenuToM y Bumaaky
HECBOEYACHOTO 3apaxyBaHHs KOLITIB Ha KapTKOBHU paxyHOK KiieHTa.

3.12. 3wmict Ta ¢axkr BuMHEHHsS (iHAHCOBOI omepaiii MOXKe MiJTBEpPIKYBATHUCH EIEKTPOHHUMHU
JOKyMeHTaMH a0o0 iX KOMiSIMH Ha IANepoOBHUX HOCIfAX, L0 € PIBHOCWIBbHI NHUCHBMOBUM JOKa3aM, a
JOIyCTUMICTh TakUX JOKa3iB HE MOXKE 3alepeuyBaTHUCh 3TiJHO MaTepiajibHOTO Ta MPOLEeCyaJbHOro
3aKOHOJZIaBCTBA Y KpaiHM.

3 MeToro miaTBepKeHHs (akTy 3BepHeHHs KirieHTta 3a orpumanHsM Kpeauty B 0e3roTiBKOBil
¢dopmi, TOTOMKEHHS YMOB KpenuTyBaHHs, JlomOapa Moske 3ailicHIOBaTH aypio3amuc — Tene(oHHOI
po3moBu KitieHTa 3 oniepaTopoM BiIiIy 1O POOOTI 3 KIIiEHTaMU.

3.13. 3akinuenns ctpoky nii BIIK, HeMoxIMBICTh TI BUKOpUCTaHHS Yepe3 OJO0KyBaHHs, BHECEHHS
JI0 TIATIEPOBOTO CTOI-CIIUCKY IUIATIKHOI CUCTEMH, BTPATy UM MOIIKOKECHHS TOIIO HE € TIEPELIKOI0I0 JUIs
nepepaxyBanHsa Kpeanty na KaptkoBuii paxynok Knienra. B takomy pasi KpeanT BBakaeTbes HagaHuM
y CTpOK, Bu3HaueHui B 11.3.9. nux [Ipasu.

3.14.  JlomGapn Mae TpaBO BIIMOBUTH Yy BHJAui KpeJUTy B MOPSJKY JUCTAHIIHHOTO
00CIIyroByBaHHs B HACTYITHUX BHUIAJKaX, 30KpeMa, ajic HE BUKIIOYHO:



3.12.1. HeratuBHMU pe3yibTar ineHTU(ikamii KiieHTa — HasgsBHICTh OyAb-IKHX CYMHIBIB B 0C0O0i
KirienTa, mo 3BepHynach 3a oTpuMaHHIM KpeauTy aucTaHmiitHo;

3.12.2. 3a HasBHOCTi OOCTaBHH, 110 MOXYTh CBITYHUTH PO He3akoHHE BUKopHcTaHHA BITK;

3.12.3. 3a HasBHOCTI moBigoMicHHsS KilieHTa mNpo Te, MmO BIIOMOCTI Ta 3acodm, sKi
BUKOPHUCTOBYIOThCA s imeHTHdiKaii KimienTa BuOymM 3-1MiJ HOTO BOJOAIHHS YM KOHTPOIO, ad0 cTaim
BIJOMHMH Y¥ JOCTYIHUMH 1HIITUM 0CO0aM 1 € IMOBIPHICTh 1X BHKOPUCTAHHS 1HIIUMH 0CO0aMH 3 METOIO
OTpUMaHHsI HECAHKLIIOHOBaHOTO KIlieHTOM AHCTaHLIHHOTO 00CITyrOBYBaHHS;

3.12.4. 3 wMeTol0 TOMEpeKEHHS] MOXIMBOTO IIaxpaicTBa, Oynb-IKHX HE3aKOHHHX abo
HeroropkeHnx 3 barnkom un JlomGapaoMm miit 3 Bukopuctanas bIIK;

3.12.5. nenanexxHoi pobotu TeraeoHHOro 3B’s3KY, HEMOXKIMBOCTI OTpuMaHHs SMS-oBinoMIIeHb
Ha 3apeecTpoBanuii B CucteMi Homep Tenedony Kienra;

3.12.6. 3amoBnenHs Kiientom cymu MeHIIoi abo OiIbIIO, HIX Ta, [0 BCTAHOBJIEHA BHYTPIITHIMHI
posnopsykeHHssMu  Jlombapay Sk Taka, MmO MoXe OyTH OTpMMaHa B MOPSAAKY JUCTAHIIHHOTO
00CIIyroByBaHHS;

3.12.7. 30inpIieHHs pU3UKY TIEpEBUIIECHHS 3a0e3neueHHs Kpenuty;

3.12.8. y Bumagkax nopymenHs Kiientom ymos llpaBun, JloroBopy, a takox sikmo aii Kiienra
Ta/abo nosiperux ocid KiieHTa cynepeyars YHHHOMY 3aKOHOJABCTBY YKpaiHu ab0 MOXXYTb MPUBECTH 10
¢inancoBux 36utkiB JlomOapy abo baHky UM MOTIpIIEHHS iX IMiJIKY;

3.12.9. 3a HaABHOCTI MEPENIKO TEXHIYHOTO XapaKTepy JUIsi BANHEHHS il 1o oopMieHHIO 1000py
Kpenury.

3.13. Tloramennst Kpenuty, oTpumanoro B 0e3roTiBKOBiii (opMi B MOpsAKy AMCTaHLIHHOTO
0o0CITyroByBaHHS, Ta CIUIaTa MPOIEHTIB 32 KOPUCTYBaHHS HUM 3IiHCHIOETBCS KIlieHTOM B 3arallbHOMY
NOpsIKY, TependadeHoMy BHyTpimHiME mnpaBuiamMu HagaHHS (IHAHCOBMX MOCIYT 3 HaJaHHI
soMOapaHuX KpeautiB JlomOapay.

4. IOPSIOK BUKOHAHHSA ®ITHAHCOBUX 3050B’SI3AHb TUCTAHIIMHO

4.1. OIIJIATA YEPE3 IVIATI’KHI TEPMIHAJIN

4.1.1. Knieatn ToBapucTBa MarOTh MOXIIUBICTh BUKOHATH CBOi (DiHAHCOBI 3000B’SI3aHHS IILJISIXOM
3MiCHEHHS OTUIATH Yepe3 IUIATKHI TepMiHaIH.

4.1.2. Mpu 3pilicHeHH]I OIUIAT Yepe3 IJIATiXHI TepPMiHAIH KIIEHT 3000B’s3aHUN BPaxoBYBaTH TY
00CTaBHHY, 1110 TUIATIKHI TEPMiHAIN PEIITH HE BUJIAIOTb.

4.1.3. 3xificHIOIOUY OIJIaTy 4Yepe3 IJIaTLKHI TEPMIHAIN KITI€HTY HAZAa€TbCS MOXKIIHMBICTD BUKOHATH
cBO1 (piHaHCOBI 30008’ s13aHHS 31 CILIATH:

- IPOIICHTIB 32 KOPUCTYBAHHS KPEIUTOM,;

- TiJa KpEAUTy B MEXKaX BCTAHOBIIEHOTO JIIMITY.

4.1.4. MiHIMaJbHOIO CYMOIO IUIATEXy, SKa MOXKe OyTH BHECEHa KIIEHTOM 4epe3 IUIaTiKHUN
TEpMiHaJI, € IPOLIEHTH 32 | IeHb KOPUCTYBAHHS KPETUTOM.

4.1.5. Y Bunauky, SKIIO CyMa JIO0 CIUIATH MICTHTh KOMINKH, CyMa JIO CIUIaTH OKPYIJISETHCS JI0
TPUBHI, a pelTa B KOMKKax 3apaxoBYETbCS B PaXyHOK NOTalIeHHs 3a00proBaHOCTI 3 MOBEPHEHHS Tija
KpeIuTy.

4.1.6. IlporsaroM OXHOTO JHS Yepe3 IUIATDKHUN TepMiHAN KIIEHT MOXE 3IHCHHMTH JIMIIE OJIHY
oTiepartito o KO)KHOMY 3 JOTOBOPIB.

4.1.7. Jlns 3aiiCHEHHS OIUIaTH CBOIX (DiHAHCOBMX 3000B’S3aHb 32 YKIIQJACHUM JOTOBOPOM, KIIIEHT
3000B’s13annii BBecTH ID Ta CS BIiANMOBIZHOTO JOTOBOPY, SIKi BKa3aHO y TpaBid HWXKHIA YacTWHI
BiJIMIOBITHOTO JIOTOBOPY.

4.1.8. Ilicns BBenennsa ID ta CS moroBopy Ha eKpaHi IUIaTDKHOTO TEpMiHANy BifoOpakaeTbCs
MiHIMaJIbHa CyMa - TIPOIICHTH 32 | JIeHb KOPUCTYBaHHS KPEJAUTOM Ta MaKCHMaJIbHA CyMa, sIKa BKJIIOYAE B
cebe cyMy 3a00proBaHOCTI 1O MPOIIEHTaX Ha JIaTy IUIaTeXy Ta YaCTKOBY CyMY IO TiJIy KPEAHTY.

4.1.9. Ilepen Oe3mocepenHiM BHECEHHAM OaXaHOi CyMH, KIIE€HT 3000B’S3aHMH IE€PEBIpUTH
BIJIMIOBIZIHICT, HOMEPY JIOTOBOPY Ta HOMEp NpEeAMETY 3aKiajay, BioOOpakeHi Ha TepMiHalli, HoMepam,
BKa3aHUM Yy BIAMOBIAHOMY JOIOBOPI.

4.1.10. ¥V Bumagxy, SIKIIO KITIEHTOM BHECEHO CYyMY 13 3aJIMIIKOM (peITa), SIKHi € MEHILNM 3a CyMy
NPOLIEHTIB 32 KOPUCTYBAaHHSAM KpeIuTOM 3a | 1eHb, Taka Pi3HULA KIIEHTY HE MOBEPTAETHCS (OCKIIBKU
TEpMIiHAJIM PEIITH HE BUJAIOTH), & 3aPaX0OBYETHCS B PAXyHOK YaCTKOBOTO MOTAIICHHS TiJIa KPEIUTY.

4.1.11. Sxmo kIieHT OaXka€ OTPUMATHU MiATBEPKEHHS! (PaKTUYHOTO 3apaxyBaHHs CIUTAYCHUX HUM
KOIUTIB B PaxyHOK oIJaTé ()iHAaHCOBHX 3000B’S3aHb 3a NMEBHUMH JOTOBOPAMH, BiH MOXKE BBECTH Yy



BIJIIIOBi/IHE MEHIO TEPMiHAIy HOMEDP CBOr0 MOOLIBHOIO Tejae(oHy, Ha SKHM, BiApasy MiCIs 3apaxyBaHHsS
KOIITIB, Oy/Ie HApaBIIEHO CMC-TTOBITOMJICHHS TIPO 3apaxyBaHHs KOIIITIB.

4.1.12. Ha nmesixux TepMmiHanax, 3 BHECEHOI KIIIEHTOM CyMH MO 3[iHCHIOBAaTHCS BipaxyBaHHS B
PaxyHOK crjiat 0aHKiBChbKOI KoMicii. B Takomy BuUNanky, mpH 31iHCHEHH] TIATEXKY, KIIEHT 000B’I3KOBO
MOTIePEHKAETHCA TIPO TaKy KOMICito Ta ii po3Mip.

4.2. TIPABUJIA OIIVIATH ON-LINE

4.2.1. KunieHTy HamaeTbcsi MOXIMBICTh BHKOHATH cBOi (piHaHCOBI 3000B’S3aHHSA 31 CIUIaTd
MPOIEHTIB 32 KOPHCTYBaHHS KPEAWTOM, SK B TMOBHOMY O00’€Mi, Tak 1 49acTKOBO, 0e3 (haKTHIHOTO
BiJIBiTyBaHHA BijIiyieHs ToBaprcTBa 3a 1onoMororo [HTepHeT caiity www.skarb.com.ua.

4.2.2. Omuary on-line moxxe OyTH 37iliCHEHO:

- yepe3 0coOHUCTHH KaOiHeT, 3apeecTpyBaBIIUCh Ha cailTi Www.skarb.com.ua;

- nmurssxom BBenenHs 1D ta CS.

VY Bunaaky BukopuctanHs BIIK mns 3giificHeHHs Oyab-skoi omiaTi on-line, KIieHT 3000B’s13aHU
BUKOpUCTOBYBaTH BUKIIOUHO Ty BIIK, nepxarenem sikoi BiH € Ha 3aKOHHUX ITiCTaBax.

KitienT Mae paBo BUKOHATH CBOi 3000B’13aHHA 1iepena JlomOapmoM Sk 9aCTKOBO, TakK i B TOBHOMY
00cs131, B MOPSIIKY BCTAaHOBJICHOMY IIOTOBOPOM IIPO HAJAHHA JIOMOApOoM JIOMOApIHOTO KpPEOuTy, 3
ypaxyBaHHSM 0OMEKEHb BCTAHOBJICHUX IUIATIKHOIO CUCTEMOIO, uepes sIKy Oyne 37iiicCHIOBaTHCS OIJIara,
10710 MiHIMAJIBHOI CYMHU TIIATEXKYy.

4.2.3. Y Bunanky BukopuctanHs BIIK, mpu mepmiii mosBi Kii€eHTa Ha BijyIifieHHI, ae OyIo
YKJIQJICHO BIANOBIAHMN JOTOBIp NP0 HagaHHS JIOMOApIHOTO KpPEOUTy, Ha BHUMOTY TpalliBHUKA
ToBapucTBa KIIi€HT 3000B’s13aHUI TiATBEPAUTH 3aKOHHICTH BukopuctanHus BITK.

4.2.4. ToBapHuCTBO 3aJMIIIA€E 32 COOOK MpPaBO OJIOKYBATH MOKJIMBICT 3/iHCHEHHs oruiatu on-line
KOHKPETHHM KIII€EHTOM, Ta/a00 KoHkpeTHUM criocoboM (BIIK abo mnaTi>kHUM AOpydeHHsIM depe3 OaHK),
Ta/ab0 koHKpeTHOIO BIIK, 6e3 mosicHeHHsI MPUYHH, 10 3yMOBHIIN Take OJOKYBaHHSI.

4.3. IOPSIOK PEECTPAIIIl TA ®OPMYBAHHS PAXYHKIB

4.3.3. ToBapucTBO He Hece BIAMOBIJAIBLHOCTI 3a MKOAY 3amonisHy KiieHTy y 3B’sBKy i3
PO3TOJIOIICHHSM HUM TPETIM 0c00aM nepcoHabHOro kKoay KirieHra, jiorina Ta mapoJis.

4.3.4. s ctBopeHHs1 ocobucToro kabiHeTy Ha caiiti www.skarb.com.ua KuieHnty cnin Bimkputu
BIJIMOBIZIHY CTOPIHKY peeCTpallii Ta 3alI0BHUTH BC1 000B’ A3KOBI MOJIL.

4.3.5. Peectpatiist BiiOyBa€ThCS HACTYITHUM YHHOM:

- KIIIEHT BBOJIUTH JIOTiH(TENIe(OH) 1 Maposib;

- Ha HOMEP MPHUXOJHUTH CMC;

- KJIIEHT BBOJUTH JIaTy Hapo keHHs abo ID ta CS Oy/b-IKOro aKTHBHOTO JIOTOBOPY;

MPUXOANTE «CMCH Ha MIATBEpKEeHU HoMep 3 JlomOapay;

- HATUCKAE KHOMKY «3apeecTpyBaTUCs.

4.3.6. Ilpu peectpariii, 0COOJIMBO YBaXXHO HEOOXIHO CTABMTHUCH JIO 3armoBHEHHS 1oJiiB [lapons Ta
Pin. [Tepenaya TpetiM 0coO0amM roj0BHOTO MAPOJII0 Ta Maposito Pin kaTeropnyHo 3a00pOHEHO.

4.3.7. 3apeecTpyBaBLINCh TA aKTUBI3yBaBIIM CBiil 00yikoBUil 3anuc, KiieHT oTpuMye MOXKIUBICTD
03HAOMJITIOBAaTHCh 31 CBOIMM aKTMBHMMHU JIOTOBOpAMH Ta CIUIA4yBaTH IPOIEHTH 3a KOPHCTYBaHHS
KpEIUTOM.

4.3.8. 5 crnatv MpoIeHTIB 32 KOPUCTYBaHHS KpeauToM, KiTieHT caMOCTiHHO BH3HAYAE CYyMY SIKY
BiH Oa)kae BHECTHU 110 KO)KHOMY i3 aKTUBHUX JIOTOBOPIB.

KiieHT Mae npaBo BUKOHATH CBOi 3000B’si3aHHs mepes] JloMOapoM sk 4acTKOBO, Tak i B IOBHOMY
00cs13i, B MOPSAAKY BCTAHOBJICHOMY JOTOBOPOM IIPO HAIaHHS JOMOApIOoM JIOMOApAHOrO KpEOuTy, 3
ypaxyBaHHSM 0OMEKEHb BCTAHOBJIEHMX IUIaTHKHOIO CUCTEMOIO, uepes sIKy Oyne 37iiicHIoBaTHCS oIJiara,
1010 MiHIMAITEHOT CYMH TLIATEXY.

4.3.9. ChopmyBaBIlId paxyHOK Ha oriaty, KiieHT oTpuMy€e MOXKIIMBICTh 00paTH OAMH 31 CIIOCO0IB
OIJIaTH, a came:
4.3.10. mepeka3zy komriB 3 BIIK 3a 70moMoroo BiAMOBITHUX TUIATIKHUX CHCTEM.

4.4. OIUVIATA INVIATI?)KHOIO KAPTKOIO
4.4.1. Ilpu oOpanHi crocoOy omtatd 3 BukopuctanHsMm BIIK 3a m10moMoror BiAmOBIAHHUX
iaTikHuX cucteM KitieHT 3000B’s13aHmid BUKOpHCTOBYBaTH BUKIOUHO Ti BIIK, nepxkarenem sikux BiH €
Ha 3aKOHHMX IIiJCTaBax.
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4.42. Y BUNAAKy OCKap»KCHHsS KIi€HTOM (aKTy 3IiMCHEHHS HUM oIuiaTh 3a goromorow BIIK,
oMy Moxe OyTm 3a0J0KOBaHO MOXKIWBICTh CKOPHUCTATHCh IIOCIYTOI0 OIUTATH TIPOIICHTIB 3
BukopuctanHsaMm BIIK sk B 1minomy, tak i moao okpemo B3satoi BIIK, omepariis mo sikifi 0CKap»KyeThes
nepxkarenem BITK.

4.4.3. ToapucTBO 3anmumrae 3a co0OI0 TpaBO OJIOKyBaTH HafaHHS OyAb-KHX TOCIYT OO
3mifiCHEeHHS OruT1aTh on-line, 6€3 MOSICHEHHS KITIEHTY MTPUYHH, 10 3yMOBHIIH TaKe OJIOKyBaHHS.

5. BEBIIEKA I BIAIIOBIJJAJIBHICTD

5.1. byap-ska iHpoOpMaris, moB’s3aHa 13 oTpUMaHHAM KITieHTOM AUCTaHIIIHOTO 00CITyrOBYBaHHS,
30KpeMa, CJIOBO-Mapojib, KOA aBTopH3amii mociayrd, 3mict SMS-moBizomieHb, 10 HANPABISIOTHCS
Knienty B mependauenux numu [IpaBunamu BUMagkax Ta MOPSIKY, HOro KpeAWTHA IiCTOPis, TOIIO €
KOH(iIeHIIiHOI0, 3a00pPOHEHOI0 JUIS PO3TOJIOMICHHS Ta Tiepenadi CTOpOHHIM ocobam. Kimenr
3000B’A3aHUI yTPUMYBATUCh BiJ Mepeaadi TenedoHy, mo BUKoprcToBye SIM-KkapTy i3 3apeecTpoBaHUM
y Cucrtemi HOMEpPOM, Yy KOPHCTYBaHHS iHIIMM 0co0aM, SIKIIO € iIMOBIPHICTH TOTO, HIO Tele)OH MOXKe
OyTH BUKOPHCTAHHHA 3 METOI0 OTPUMAHHS TUCTAHIIHHOTO 0OCITYyrOBYBaHHS.

5.2. KiieHT mpW IUCTaHIIHHOMY OOCIYyroBYBaHHI 3000B’S3aHHN NOTPUMYBATHUCH TPABWI Ta
KyJIbTYpH KOPHCTYBaHHsS OaHKIBCHKOIO miaTikHOIO KapTkoro (mami BIIK). Kimient 3000B’s3annii He
JIOITyCKaTH HecaHKIioHoBaHoro BukopuctanHs bIIK Ta/abo ii pexBizuriB, He po3ronomryBaTtu [1IH — xox
ta CVV2/CVC2 — xon, iami pexsizutu BIIK Tta He nepenaBatu BIIK B kopucTyBanHs TperiMm ocobam, a
TaKOX HE TOBIZOMIATH iM 3a3HaueHi Bumie aAaHi. KiieHT 3000B’S3y€ThCSl HE BHUKOPHUCTOBYBATH
KapTKoBuUil paxyHok Ta BIIK y minsx, mo cynepedaTs YAHHOMY 3aKOHOJABCTBY YKpaiHH,.

5.3. Jlombapz He Hece BiMOBiNaIbHOCTI:

- 3a KOy, 3ano/isHy KiieHTy y 3B’S3Ky 3 pO3rOJIONICHHAM a00 Mepeaadcto HUM TPETiM 0codaM
iH(opMmartii, mo € KoHQIICHIHHOW BiAMoBiAHO 1m0 nux [IpaBui, 3okpema igeHTH(IKATOPIB (ClI0OBa-
TIAPOJTI0, KOy aKTHBAIlil OCIYTH, IHIINX BIIOMOCTEH, 110 BUKOPUCTOBYIOTHCS TSI BCTAHOBJICHHS 0CO0U
Kiienra Bignosimuo o mux [IpaBmn);

- 3a mKony 3anoiisiHy KilieHTy y 3B’S3Ky 3 PO3TOJIONICHHSIM HUM TPETIM 0co0aM OYIb-sSKUX
pexsizuTiB BIIK, B ToMy uuncii y pasi npoBeieHHS orepalliii, HecaHKiioHoBaHUX KimieHTOM;

- 3a Oynmp-siki 30WTKH, SKi MOXYTh OyTu 3aBmani KiieHTy Ta BUMIMBAaTH 13 3AiHCHEHHS
JUCTaHIIIMHOTO 00CITyrOBYBaHHs, Y Pa3i yCHIIIHOTO MPOXOKEHHSI 0CO00I0 MPOoIeypH ineHTUudiKalii Ta
orpuMaHHs KpenuTy BiAIIOBITHO 10 MPOIELyp, BCTAHOBJIEHUX IIMMU [IpaBunamu.

5.4. YV pasi HasIBHOCTI CyMHIBIiB I10JI0 caHKIiOHyBaHHs KirieHTOM omepauiii 3 OTpUMaHHS KpeIuTy
Bix JlombOapmy, KiieHT 3000Bs3aHul He Mi3HIIIE HACTYITHOTO JHS IMiCs O3HAWOMIIEHHS i3 BUIIMCKOO 3
Horo 0aHKIBCHKOTO PaxyHKY MOBiioMuTH Tpo 1ie bank Ta JlomGapa mo TenedoHy ix KOHTaKT-IIEHTPIB Ta
MUCHhMOBO Ha anpecy Jlombapmy, Bkasany B 11.5.4 mux IlpaBun. He ockapxkenns KiieHTOM B 11€ii CTpoK
¢iHaHCOBOT omepariii BBaKaeThCs MiATBepKeHHsAM KiieHToM nificHocTi omepariii 3a KapTkoBum
PaxyHKOM.

5.5. Kuienrt 3BinbHsie JlomOapn Bim Oyap SKOI BiANOBIZaNBHOCTI 32 PO3KpUTTs iH(opMarii Ta
3MiCHEHHS AMCTAHIIITHOTO OOCTYroBYBaHHS 0Ci0, SIKi YCHIIIHO MPOUWIUIA MpoueAypy ineHTH]ikarii i3
3aCTOCYBaHHIM 3apeecTpoBaHoro B CucreMi Homepy TeneqoHy, cIoBa-Iaporo, KOy aKTHBAIli MOCITYTH,
BHACIIZIOK KpaJiKku abo BTpaTH kiieHToM BIIK un TenedoHy, po3royiomieHHs CloBa-Mapoio Ta 1HITHX
KOH(IJSHITIIHNX B1JIOMOCTEH.

5.6. Kiient 3000B’s3aHMi B HAaWKOPOTIIMK CTPOK MOBepHYTH JlomMOapay KomiTH, mepepaxoBaHi
riomy JlomOap10M Ha KapTKOBHIA PaXyHOK 0€3 JIOCTATHIX ITiJICTAB BHACIIIOK TOMUJIKH.

Y BumNagKy MOMMJIKOBOTO 3apaxyBaHHS KOIUTIB Ha KapTKOBUIl paxyHOK, KiieHT nopyuae
JlombGapny Ta baHKy 31iHCHUTH IOTOBipHE CIMCAHHS KOLITIB 3 KapTKOBOTO PaxyHKY Ha CyMy TakKHX
MOMMJIKOBO 3apaxOBaHMX KOIITIB.

6. IHILI TOJIOKEHHSA

6.1. Jlani IIpaBmia, 3MiHd 1 jJonoBHeHHs 10 IIpaBui posMilytoTbes Ha caiti JlomGapay
www.skarb.com.ua, Ha iHdoOpMamiiHUX JOMKAaX WOro JOMOApIHWMX BIIIUIEHB, TaKOK MOXKYTh
noBoauTHch 110 Bimoma KitientiB mpauiBHukamu JlomOapay yCHMM IOBIIOMJICHHS YM B APYKOBAaHHX
JHMCTIBKaX, OyKieTax TOIMIO.

6.2. 3aMOBJISIIOYHN TIOCIYTY TUCTAHIIKHOTO 00CIyroByBanHs, KiieHT Hamae cBoro 3roay Jlombapay
Ha BKJIIOYEHHS HOTO MEpCOHANBHUX JIaHUX B 0a3y MEepCOHANBHHUX JaHUX KiieHTiB JlomOapmy, a Takox
MiATBEPIDKYE, 10 HOro MOBIJOMIJIEHO MPO 3MICT Ta CKiaja 3i0paHuX NMEPCOHANbHUX NaHHUX, METY ix
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00po0OKHM, TpaBa y 3B'A3Ky i3 BKIIOYCHHSIM HOTO MEPCOHATBHUX JAHHUX M0 0a3u MEePCOHAIBHHUX JTaHUX,
nepenbadeHi 3akoHoM Ykpainu «IIpo 3aXuCT mepCcoHATFHUX JTaHUX», 30KpeMa:

- 3HaTH NpO JKepena 30MpaHHA, MiCHE3HAXO/PKEHHS CBOIX NEPCOHAIBHHX IaHUX, METY iX
00poOKH, Micle3HaXOHKEeHHsT ab0 Micle MpoKWBaHHA (TmepeOyBaHHS) BOJOAUIBIS YH PO3MOPSIIHUKA
MEPCOHANIFHUX JaHWX abo0 JaTh BIAMOBigHE JOPYYEHHS MIOAO OTpUMaHHSA miel iHdopMarii
YHOBHOB)XEHHM HUM 0C00aM, KpiM BHUTIA/IKiB, BCTAHOBIIEHUX 3aKOHOM;

- OTpUMYBaTd iHQOPMAILI0 MPO YMOBH HAJAHHS JOCTYNY A0 MEPCOHATIBHUX IaHUX, 30KpeMa
iH(OpMaIrito Mpo TPETiX 0cid, IKUM IepeaaroThCs HOTO TIepCOHaIbHI TaHi;

- Ha JIOCTYI JI0 CBOIX MEPCOHATBHUX JaHUX;

- OTPUMYBATH HE Mi3HIII 5K 32 TPUAUATH KaJCHOAPHUX THIB 3 AHS HAJXOKCHHS 3aluTy, KpiM
BUIMAJKIB, IepeI0aYCHUX 3aKOHOM, BiJIIOBIb IIPO T€, Y1 0OPOOIISIFOTHCS HOTO MEPCOHANBHI J]aHi, a TAKOK
OTPUMYBATHU 3MICT TAKHX MEPCOHATBHUX JAHHX;

- Mpex'sBIATA BMOTUBOBAaHY BHMOTY BOJOZAUIBIIO MEPCOHATBHUX AAHUX i3 3alepeueHHAM MPOTH
00poOKH CBOIX MEPCOHATBHUX AAHUX;

- TIpe ' IBJISITH BMOTHBOBaHY BUMOTY IIOAO 3MiHM a00 3HHIIEHHS CBOIX IMEPCOHANBHUX JaHUX Oyab-
SIKAM BOJIOIIJIBIIEM Ta PO3MOPSTHUKOM MEPCOHAIBHUX JaHUX, SKIIO Il JaHi 0OpOOISIOTECS HE3aKOHHO
YH € HEAOCTOBIPHUMH;

- Ha 3aXHCT CBOIX MEPCOHANBFHWUX JAHUX BiJl HE3aKOHHOI OOpOOKHM Ta BHITQJAKOBOI BTPATH,
3HUIICHHS, MOIIKO/KCHHS y 3B'I3Ky 3 YMHCHUM TMPUXOBYBaHHSM, HCHAJAHHSM YU HECBOEYACHHM iX
HaJaHHSAM, a TaKOXX Ha 3aXWCT BiJl HAJaHHSA BIJOMOCTEH, IO € HEJAOCTOBIPHUMH YH T'aHBOJSTH YECTh,
T1IHICTB Ta AIIOBY penyTalito ¢izudHoi ocodu;

- 3BEpTaTUCS 13 CKapraMu Ha OOpOOKYy CBOiX MEPCOHATBHUX JAHUX N0 YTOBHOBa)KEHOTO ab0 10
cyny;

- 3aCTOCOBYBAaTH 3acOOM NPaBOBOTO 3aXHCTy B pa3i MOPYIICHHS 3aKOHOAABCTBA MPO 3aXUCT
MEPCOHANBHUX JIaHUX;

- BHOCHUTH 3aCTEPEKCHHSI CTOCOBHO OOMEKEHHS TpaBa Ha 0OpOOKY CBOIX MEPCOHATBHUX NAHHX
ITiT Yac HaJaHHs 3TOJIM;

- BIIKJIMKATH 3ro/ly Ha 00poOKY MepcoHaIbHUX JaHUX;

- 3HaTH MeXaHi3M aBTOMAaTUYHOI OOPOOKH IMePCOHANBHUX JaHUX;

- Ha 3aXKCT BiJ] aBTOMaTH30BaHOTO PIIICHHS, K€ Ma€ JUIs HhOTO MPABOBI HACIIIIKH.

3aMOBIISIIOYH TIOCITYTY TUCTAHIIIMHOTO OOCITYroByBaHHs, KIIi€HT TakoX Hajae CBOIO 3rojay Ha
00poOKYy OCOOHMCTHX TEePCOHATBHHUX JaHUX 3 METOK BEJCHHS JIJIOBOJCTBA, OyXraiTepChKOro Ta
ynpaBIiHChKOr0 007Ky B JlomMOapi, MiATOTOBKM BiATIOBITHO O BHMOT 3aKOHOJABCTBA CTATUCTHYHO,
aJIMiHICTpaTHBHOI Ta iHIIOI iH(pOpMalii 3 THTaHb OOCIYrOBYBAaHHS KJIIEHTIB, a TaKOX BHYTPIIIHIX
nokyMmeHTiB JlomOapay 3 mUTaHp peanizallii BU3HAYEHWX 3aKOHO/IaBCTBOM 1 KIIIEHTCHKUMH JOTOBOPaMU
mpaB Ta 00OB’sI3KiB y cdepi 00CIyroByBaHHS KITIi€HTIB, ()OpMyBaHHA 0a3 MEpPCOHAIBLHUX JAaHUX Ta X
peectpaiii y BIJANOBIIHUX JepXkaBHUX opraHax. KIlieHT Hagae CBOI 3rojy Ha Imepeaady Horo
MEepCOHANPHUX JaHWX baHKy y pamkax cmiBpoOiTHUITBa Mixk bankom Ta JlombOapaoM 3 MeToro
3a0e3MeyeH s AUCTaHIIIHOTO OOCIyroByBaHHS, MpU oMY KIli€eHT BiIMOBISETHCS BiJ] HEOOXiTHOCTI
HOro JI01aTKOBOTO MOBIIOMJICHHS IPO Tepeady Horo mepcoHalbHUX JaHuX baHky.

KiieHT 3000B’s3y€ThCSl TIPU 3MiHI MEPCOHAIBLHUX JaHUX HajgaBaTH JlomOapay y HalKopOTIIWI
CTPOK yTOYHEHY iH(OpMAIlil0 Ta MMOJaBaTH OPHUTIHAIM BiIIOBIIHUX JOKYMEHTIB JJIsi BHECEHHS HOBHX
0COOMCTHX JJAaHUX JI0 0a3u MepcoHAbHUX naHux JlombOapmy.

6.3. BizomocTi npo (hiHaHCOBOI omneparlii, BAMHEHI B TOPSIKY AUCTAHIIHHOTO 0OCITyrOBYBaHHS, a
camMe JpyKOBaHI Ta CIEKTPOHHI JOKYMEHTH TIpO TMepepaxyBaHHS TpoOIIOBHX KomTiB KiieHTy,
30epiraroTbcsl He MEHIIE 3 TPHOX POKIB 3 JaTH X BUMHEHHSI.

6.4. Bci 3asBu KitieHTiB, sKi CTOCYIOTbCS TUCTaHIIIMHOTO OOCITYrOBYBaHHS NPHAMAIOTHCS
JlomGap1om uepe3 KOHTaKT-IeHTp 3a Teaedonamu (044) 492-88-88 a6o 0-800-500-555 ta B mMCHbMOBOMY
BUTJISI/II 32 TIOLITOBOIO aIpecolo Micue3Haxo/keHHs JlomOapay, 1mo BkazaHa, 30KpeMa, B JIOTOBOPI MPO
HaJaHHS JIOMOapI0M JIOMOAPTHOTO KPEANTY Ta 3aKiiagy MaiHa 0 JoMOapay.




